Capability Spotlight: Utilize On-Site Expertise
g

In the intricate world of industrial operations, pumps play a pivotal role. When a pump fails, it can =]
disrupt entire production lines, leading to significant financial losses and safety hazards.

Regardless of the quality of equipment construction or refurbishment, a proper field installation is
critical to ensure reliable performance and achieve maximum life.

Unfortunately, the industrial sector is currently facing a significant challenge: the retirement of a large
cohort of experienced workers. This exodus has created a skills gap, particularly in areas like field
service. The expertise and knowledge these seasoned professionals possess are invaluable, and their
absence can leave companies vulnerable.

That's why partnering with a skilled and experienced field service team is critical.

Hydro's field service technicians and technical field advisors (TFA) are highly knowledgeable
professionals with experience over a wide range of pump applications, manufacturers, and models.
This experience is a critical factor in ensuring that field projects are performed effectively:

* Hydro's technicians are pump subject matter experts and have an extensive understanding of
pump systems, their components, and common issues. This knowledge allows them to diagnose
problems quickly and accurately.

e Experience has provided our field service technicians with the ability to think quickly on their feet
and develop exceptional problem-solving skills. They can handle unexpected challenges, devise
creative solutions, and minimize downtime.

» Experienced technicians are more efficient at their tasks. They know the best practices, processes,
and tools to use, resulting in faster turnaround times without compromising the accuracy or
quality of the field activity.

At Hydro, our on-site services team is comprised of subject matter experts in their field. Their
knowledge across OEMs and industries is combined with Hydro's extensive library historical data and
global engineering support. It is also augmented by our field engineering division, which provides on-
site performance and mechanical testing and troubleshooting. This powerful combination allows us to
provide tailored solutions for your pump problems, enhance your reliability, and reduce your pump-
related operating and maintenance costs.

Meet Hydro's Technical Field Advisors:
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Our Field Service Offerings

Hydro's comprehensive field service offerings include:

¢ |Installation and start-up

* Field machining and onsite welding
e Turnkey services

Project management

Vibration analysis

Laser alignment

Pump system troubleshooting
Field engineering

Emergency field response
Hands-on training

Read more about how Hydro's On-Site Services team has supported end user's in the field with this
case study from the Nuclear Power industry.

Contact us to discuss scheduling on-site support.
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